PAWS SHOW DOGGY DAYCARE

Terms and Conditions

By registering a dog with Paws Pet Care & Wellbeing Ltd (Paws), the owner or authorised person agrees
to the following:

1. Authority and information
| confirm that | am the dog's owner or am authorised to place the dog in Paws' care. All information provided about
the dog's health, behaviour, medications and emergency contacts is accurate and complete.

2. Health requirements

My dog is appropriately vaccinated, flea and tick-free, and has not recently shown signs of a contagious illness,
including coughing, vomiting or diarrhoea. | understand that vaccinations reduce, but do not completely remove,
the risk of illnesses such as kennel cough.

3. Behaviour and group suitability

| have disclosed any history of aggression, biting, escaping, anxiety or other behaviour that may affect safe care.
Paws may assess my dog on arrival and may separate, decline or require the early collection of any dog that is
unwell, highly stressed, aggressive, disruptive or unsuitable for the daycare environment.

4. Supervised group play
| understand that daycare involves interaction with other dogs. Although Paws will provide appropriate supervision
and reasonable care, normal dog play can result in scratches, minor injuries, stress or illness.

5. Emergency veterinary care

If my dog becomes ill or injured and | cannot be contacted, | authorise Paws to obtain veterinary treatment that it
reasonably considers necessary. | accept responsibility for all veterinary, medication and transportation costs
relating to my dog.

6. Owner responsibility
| am responsible for injury or damage caused by my dog where it results from behaviour or information that |
failed to disclose. Paws is not responsible for lost or damaged collars, leads, bedding or other personal belongings.

7. Release of liability

To the extent permitted by law, | accept the ordinary risks associated with supervised group daycare and release
Paws, its employees and contractors from claims arising from those risks, provided Paws has taken reasonable
care. Nothing in these terms excludes any rights or protections that cannot legally be excluded.

8. Payment and cancellations

Payment is required before the dog enters daycare. Bookings cancelled with less than 24 hours' notice, unused
booking time and no-shows are non-refundable. Bookings and special passes are not transferable unless approved
by Paws.

9. Collection

Dogs must be collected by the agreed time and no later than 5:00 p.m. If | am delayed, | will contact Paws
immediately. Late collection may incur a fee of $1 per minute, together with any reasonable transport or care
costs incurred.

10. Photos and videos
Unless | opt out during registration, | give Paws permission to photograph or film my dog and use this content for
event updates, social media and promotional purposes.

11. Right of refusal
Paws reserves the right to refuse admission or end a dog's attendance when reasonably necessary for the safety
or welfare of that dog, other dogs, staff or show attendees.

By selecting "I Agree", | confirm that | have read, understood and accepted these terms and
conditions.
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